[Tpunoxxenue 1

Kk [lomokeHHI0 MO OOCTY)KMBAaHWUIO WHBAIUAOB H
JIPYTHX MaJOMOOWIIBHBIX TPaXKJIaH MPH MOCEUICHUH
ouommorexk MBY «Kanpamakmickas L{IBC»

HNHCTPYKLUA
1o 00CJTY:KMBAHMI0 MHBAJIMIO0B M IPYTHUX MAJTOMOOWIbHBIX IPAXKIAH
npu nocemennu o6mdanorek MBbY «Kannanakmckasa HBCy»

1. OBIIME MOJIOXKEHUSA

1.1. Hacrosmast MHCTpYKLHUSI ONpPEeNseT IpaBuia MOBEACHUS COTPYIHUKOB ONOINOTEK
MBY «Kanpanakmickas L[BC» mpu mpenoctaBieHud yciayr WHBaiduaaM (MHBIM KaTETOpHUSM
MaJOMOOUJIBbHBIX I'paxaaH). TpeOoBaHMs HACTOALIEH MHCTPYKIMHU 0043aTENbHbI K IPUMEHEHHUIO
BCEMM JIOJDKHOCTHBIMU JIMLIAMH, PAOOTHUKAMH BCEX CTPYKTYPHBIX MOJIPA3/AEIECHUN YUPEKICHHUS.

1.2. Hueanuo - mino, KOTOPOE UMEET HAPYIICHUE 3IOPOBbS CO CTOMKUM PAacCTPOWCTBOM
¢byHKUUI opranusma, o0yciaoBIeHHOE 3a00J1€BaHUSIMHU, MIOCJIEACTBUAMU TpPaBM HWIN
nedexTaMu, IPUBOAAIICE K OrPaHUYCHHIO )KU3HEACATEIPHOCTH U BBI3BIBAIOIIEe HEOOXOAMMOCTD
€ro COLMaIbHOU 3aIUTHI.

Manomobunwvnuie cpaxcoane (MI) — 5TO JIOIU HCIBITHIBAIOLIUE 3aTPYJHEHUS IPU
CaMOCTOSITEJIbHOM MEPEIBI)KEHUH, MOJIYyYEHUH YCIyrd, HeoOXOAUMON MH(OpMauu WM HpU
OpUEHTUPOBAHUU B MPOCTpPAHCTBE (JIIOAU C BPEMEHHBIM HApYILIEHUEM 3]I0pPOBbs, O€peMEHHbIE
KEHILUHBI, IO CTApIIUX BO3PACTOB, JIOAU C IETCKUMH KOJISICKAMU U T.I1.).

Jocmynnas cpeda — 310 cpenia KU3HEICITEIbHOCTH JIOAEH, 10000pYJOBaHHAS C YUETOM
noTpeOHOCTEH, BO3HUKAIOIMX Y WHBAIK/OB, U IMO3BOJIAIONIAs UM BECTH HE3aBUCHMBIM 00pa3
YKU3HU.

becnpenamcmeennslit 0ocmyn uHeanud08 K 00beKmam — 3TO TaKOW JAOCTYI K JIIOObIM
00BeKTaM COLMAIbHOW MH(PACTPYKTYpPHI, KOI/1a HHBAJIHUI B COCTOSSHUU CaMOCTOSITENIbHO WJIU C
MUHHMAaJIbHON ITOCTOPOHHEH TIOMOUIbIO OCYIIECTBUTHh MEpeMelieHHe 10 HEeoOX0IUMOro
00BeKTa, BXOJ BHYTPb U CBOOOAHOE NEPEBUKEHNE BHYTPU HETO.

Hocmyn K ungpopmayuu — BO3MOKHOCTb TOJTY4YEHHUS HHPOPMALIUH U €€ UCIIOIb30BAHHUS.

Yoanennvui  0ocmyn — oOecneueHne  BO3MOXKHOCTEW  JOCTyNa  yJaJEHHBIX
NOJIb30BaTeNIel K COOTBETCTBYIOLIMM HH(OPMAIIMOHHBIM pecypcaM M yciyram OUOIMOTEKH.

Yoanennwuii nonvzoeamens — puznueckoe UMM IOPUAMYECKOE JIULO, MOJIb3YHOIIEECs
ycayramMu OuOIMOTEKM BHE €€ CTeH, B TOM 4YHCIe TOCPEICTBOM HH(POPMAIMOHHO-
TEJIEeKOMMYHUKALMOHHBIX CETEH.

Bunecmavyuonapnoe oécnysycusanue nonvzoeameneii — oOCIyXKUBaHUE 4YMUTaTeNeH 3a
npenenaMu OMOIMOTEKH C UCIIOJIb30BAHUEM MEPEIBUKHBIX OMOIMOTEK, OMOIMO0YCOB U APYTUX
dopm paboThl, oOecneunBaIOUIMX NPUOIMIKEHHE KHUTH K MecTy paloTbhl, yueObl WU
KUTEIbCTBA HACETICHUSI.

1.3. MHcrpykius pa3zpaboTaHa B COOTBETCTBHM ¢ DeepaabHbIM 3aKOHOM OT 1 exadps
2014 toma Ne 419-O3 «O BHeceHMM W3MEHEHHUM B OTJEIbHBIE 3aKOHOJATEIbHBIE AaKTHI
Poccuiickoit ®@enepauyy IO BOIPOCAM COLMAJIBHOW 3alllUTBl HWHBAJIUIOB B CBA3U C
patudukanueii KoHpeHIIMM 0 mpaBax UHBAJIUOBY.

1.4. VHcTpykius pa3zpaboTaHa B ILEJSAX, YCTAaHABIMBAIOIIMX OCHOBHBIE HPUHIUINBI U
dbopMbl  OONYXHBaHUS  HMHBAJIUIOB B  MYHUIUIAIBHOM  OIOJDKETHOM  YUPEXKJIECHUU
«Kanpanakiickasi LleHTpanu30BaHHasE OMOIMOTEUHasi CUCTEMa», U MOXET ObITh MCIOJIb30BaHa
IpU UHCTPYKTHUPOBAHUHM PAOOTHUKOB YUPEXKICHHUS, MPEIOCTABIAIONINX YCIYrM HaceleHUIo, a
TaK)Ke€ IIPU HEMOCPEACTBEHHOM OKa3aHUM YCIIYT HHBAJIUIAM.

1.5. Kak omHo m3 comumanbHbeIX yupexnaenuit, MbY «Kanmanakmickas [IbC» B cBoeit
JESATEIIBHOCTH CTPEMUTCS CAENIATh CBOM YCIYI'M MAKCUMAJIBHO JOCTYIHBIMU JIJIS1 BCEX KaTeTOPHi



NoJb30BaTeNe, B TOM YHWCIE€ W Ui HMHBAJIHIOB, C YYETOM HMMEIOIUXCA (DUHAHCOBBIX
BO3MOXKHOCTEH U IPYTUX PECYpPCOB.

1.6. OOcnyxuBaHue WHBAIUAOB B OHOIMOTEKE OCYIIECTBIACTCS B  CIEIYIOIIUX
peXHUMAaXx:

*  Oubnmoreunoe, bubnmuorpaduueckoe U HHGHOPMAITMOHHOE OOCTYKHBAHUE B CTEHAX
OMOJINOTEKH;

*  BHECTAIlMOHapHOE OOCTyXKMBaHUE (JOCTABKa IOKYMEHTOB);

*  Oubnmoreunoe, Oubmmorpaduueckoe W HHPOPMANMOHHOE OOCTYy)KMBaHUE B
yZaJE€HHOM PEKUME, B TOM YHCIIE OCPEICTBOM ceTh VHTepHeT.

1.7. O6GcnyxuBaHME€ WHBAIUAOB OCYIIECTBISETCS COTPYAHUKAMH B COOTBETCTBUHU C
WHucTpykiuei no o0cayKMBaHUIO HHBAIU/IOB.

1.8. IIpenocraBienue OUOIMOTEUHBIX YCIYT MHBAIMAM, KaK U IPYTUM I0JIb30BATENISM,
OCYIIECTBIISICTCI B COOTBETCTBMM ¢ llpaBmiamu mons3oBanus Oubnuorekamu MBY
«Kanpamakmickas [IBCy.

1.9. [InarHBle yCIyTH OKAa3bIBAIOTCS WHBAJIMAAM B COOTBETCTBUU ¢ lIpelickypaHTom
IJIATHBIX yciyT, npeaocrapisieMblx MBY «Kannanakmckas LIBCy.

1.10. OOcmyxuBaHWEe WMHBAJIHIOB C HAPYUICHUSIMH yMCTBEHHOTO  Pa3BUTHA
OCYIIECTBIISICTCS TOJIBKO B MPUCYTCTBUU COMPOBOXKAAIOIIETO JIHIIA.

1.11. ComnpoBoxIarwiue WHBATUIAOB JKIA (OMEKYHbI, CYPAONEPEBOAYUKH H T.II.)
JOMYCKAlOTCAd B MOMEHIeHHUs] OUONMOTEK COrjacHO OOUIMM TMpaBuUiiaM OOECIeueHHUs peKruMa
0€30MacCHOCTH B YUPEXKICHUU.

1.12. Corpyanuku 6MOIUOTEK MpU HEOOXOIMMOCTH OKa3bIBaIOT MOMOIIb UHBATUIAM B
NepeIBUKEHUU 10 OubnmorekaM B mpenenax o0003HAUYEHHOW 30HBI OOCTY)KMBAHHS U B
MOJTy4eHUU OUOIMOTEUHBIX YCIYT.

1.13. TpeOGoBaHus K ypOBHIO MOJTOTOBKH MIEPCOHATIA:

*  3HAHME MOHATHUS «JIOCTYIHas cpeia Uil WHBAIKUJOB» M OCHOBHBIX TpeOOBaHMA
JOCTYIHOCTH OOBEKTOB UM yCIAyr Uil MaJOMOOWIBHBIX TpaXJaH; OCHOBHBIX BHJIOB
APXUTEKTYPHBIX, HH()OPMAIMOHHBIX M CUTYAI[MOHHBIX 0aphepoB, MPEMITCTBYIOMINX MOTYYSHUIO
yeinyr uHBamuaamu (MI) HapaBHE C JpyruMM JIMIIaMH, @ TaKKe€ BO3MOKHBIX CIIOCOOOB HMX
YCTPaHEHUS B 3aBUCUMOCTH OT KaTETOPUU MHBAJIUJHOCTH;

*  OCBEIOMJICHHOCTb O INEpEeyYHe MPEJOCTaBISIEMbIX YCIYT B Y4peXJIEeHUU; popMax U
HOPSI/IKE MPEOCTABIECHUS YCIYT (B YUPEKICHUH, HA IOMY, 3JIEKTPOHHO U AUCTAHIIMOHHO);

*  UH(OPMHUPOBAHHOCTh O CIIELHUAIHLHOM (BCIIOMOTraTeIbHOM) OOOpYJIOBaHUU U
OPUCHOCOOICHUAX ISl MHBAIUIOB, UMEIOIIUXCS B PACHOPSIKEHUH YUPEXKIEHUs, HaU4UU
JI0CTyNa K HUM, MOPSAJKE UX IKCILTyaTaluu (BKiItodas TpeOoBaHMs 0€3011acCHOCTH);

*  O3HAKOMJIGHHE C TMOPSAAKOM »HBaKyallUd TpakJaH Ha OOBEKTe, B TOM YHCIE
MaJOMOOUJIbHBIX, B 3KCTPEHHBIX CIydasixX U YpEe3BbIUAHHBIX CUTYaIUIX.

2. OBIIIME IMTPABWUJIA DTUKETA JJI5I BUBJINMOTEKAPEM

2.1.  OOpaieHue K 4YeIOBEKYy: IMpU BCTpede oOpallaifTech ¢ MHBAIMIOM BEXKIMBO H
YBOKHUTEIFHO, BIIOJIHE €CTECTBEHHO I0KaTh WHBAIMAY PYyKy. Korma Bl pasroBapuBaeTe C
UHBAIUAOM JI000H Kareropuu, oOpamjaiiTech HENOCPEACTBEHHO K HeMy, a He K
CONPOBOXKIAOMIEMY WIH CYPJONEPEBOAUNKY, KOTOPBIE IPUCYTCTBYIOT IPU Pa3roBOpeE.

2.2. AZEKBaTHOCTb W BEXJIHMBOCTh: OTHOCHUTECh K JPYroMy YEJIOBEKYy, Kak K cebe
caMOMY, TOYHO TaK € €ro yBaxailte — Torja okazaHue OMOIMOTEYHOH yciayru u oOIIeHHe
OyayT 3¢ (eKTUBHBIMU.

2.3. HaswiBaiiTe ce0s 1 qpyruX: KOT/Ia BBl BCTPEYAECTECH C YEIIOBEKOM, KOTOPBIH III0X0
BUJMT WJIM COBCEM HE BUIUT, 00s3aTEIbHO Ha3bIBaiTe ceOs U TeX JII0JeH, KOTOpble MPHILIH C
Bamu. Ecim y Bac o0mas Oecena B rpynre, He 3a0bIBaiiTe MOSICHUTh, K KOMY B TAHHBIIT MOMEHT
BbI OOpalaerech, 1 Ha3BaTh ceOsl.



2.4, [IpennoxxeHne NOMOILM: €CIU BbI MIPEJIaracTe MOMOILb, )KIAUTE, ITOKA €€ NPUMYT,
a 3aTeM CIpallMBaiiTe, YTO M KAK JIeJIaTh; BCErAa MpeUlaraiTe MOMOllb, €ClIM HYKHO OTKPBITh
TSDKEIYIO JBEpPh HIIM OOOWTH MPETATCTBHE.

2.5. Ob6ecnedeHue JOCTYITHOCTH YCIyT: BCerja JUYHO yOexnaiTech B JOCTYIHOCTH
MECT, TIJl€ NPEIyCMOTPEHO OKa3aHHe ycIyr. 3apaHee IOMHTEPECYWTECh, KaKue MOIYT
BO3HUKHYTh MPOOJIEMBI WIIM Oapbephl U KaK UX MOXHO YCTPaHUTbD.

2.6. OOpameHue C KpeclIOM-KOJSCKON: WHBAJIMAHAS KOJSACKA - JTO 4acTh
HENPUKAcCaeMOro MPOCTPAHCTBA YeJIOBEKa, KOTOPbIM ee ucrnoib3yer. He oOnokauuBaiitech Ha
Hee W He ToikaiWTe. HauaTh KaTUTh KOJSICKY O€3 corjacus MHBaJUAa — TO K€ CaMoe, 4YTO
CXBATUTh U IOHECTH 4YeJoBeKa 0e3 ero paspemeHus. Ecnu Bac monpocwin nNoMoub WHBAIULY,
NepeBUraloieMycss Ha KOJISICKe, CHadayia Katute ee MemneHHo. Koisicka ObicTpo HaOupaer
CKOpOCTb, U HEOXKHUIaHHBIN TOMOK MOKET IPUBECTHU K MOTEPE paBHOBECUS.

2.7. BHUMaTenbHOCTb U TEPIEIMBOCTh: KOTAA Bbl pa3roBapUBacTe C YEIOBEKOM,
UCTIBITHIBAIOIIMM TPYIHOCTH B OOILEHHM, CIyIIAiiTe ero BHUMAaTelbHO. bynbTe TeprenuBhl,
KAMTE, KOIJa YeJIOBEeK caM 3aKOHYUT (pasy. He mompapinsiiTe U He JoroBapuBaiiTe 3a HEro.
[ToBTOpUTE, YTO BBI MOHSUIIN, 3TO IOMOXKET YEIOBEKY OTBETUTH BaM, a BaM — IIOHSATH €r0.

2.8. Pacmnonoxenue must  Oecenbl: KOTa Bl TOBOPUTE C YEIOBEKOM, IMOJIB3YIOIIUMCS
UHBA-JTUIHOW KOJISICKOM MJIM KOCTBUISIMH, PAcIlOJIOKUTECh TaK, YTOObI BAlllM U €ro Iia3a Obuin
Ha OJHOM YpPOBHE, TOTJa BaMm OyJeT jerde pasroBapuBaTh. PasroBapuBas ¢ TeMH, KTO MOXKET
YUTATh 110 I'y0aM, pacroIOKUTECh TaK, YTOObI HAa BAC Majajl CBET U Bac ObLIO XOPOLIO BUIHO.

2.9. [IpuBneueHne BHUMaHMS YEJIOBEKAa: 4YTOObI IpPHUBJIEYb BHUMAHHUE YEJIOBEKa,
KOTOPBII IUIOXO CIBILIUT, IOMALIUTE €My PYKOH win noxjonaiire no ruieyy. CMOTpuTe emy
IIpsAMO B I'J1a3a U TOBOPUTE YETKO, HO HUMENTE B BUY, YTO HC BCC JIFOJJU, KOTOPLIC IJIOXO CJIbIIIAT,
MOTYT YUTaTh MO IryOaM.

3. COINIPOBOKXIAEHUWE UHBAJINJO0B ITPU NIOCEIEHUU BUBJIMOTEK U

OKA3AHUU UM YCJIYT
3.1.  HuBanmuaam oka3blBaeTcsi HE0OXOAMMAs MOMOILb MPHU BXOJ€ B 37aHuE (BBIXOJE
U3 3/1aHus), cjaue BEpXHEN 0/1exk/1bl B rapepo0 (MOIydeHUH U HaJleBaHUH BEpXHEHN OJEKIbl).
3.2. B nepBoouepeHOM MOPSAAKE YTOUHSIETCS, B KAKOW MOMOIIM HYX/1AaeTCsl MHBAJIM],
11eJTh TIOCeIeHUsI OUOIMOTEKH, HEOOXOIUMOCTh COTIPOBOXKICHHUSI.
3.3.  Jlns obecnieueHus 10CTyNa UHBATUAOB K OMOIMOTEUHBIM yCIyraM Heo0X0AUMO:

*  paccka3aTb MHBAIMAY 00 OCOOCHHOCTSX IIOMEUICHUS: KOJMYECTBE JTAXKEH;
HNOpYYHEH, JPYrHX MPHUCIIOCOOICHUH U YCTPOWCTB JUIsl WHBAIMJIOB HPUMEHHUTENBHO K €ro
(GYHKIIMOHAJIbHBIM ~ OTPAaHUYEHUSM; DPACIOJIOKEHUM CAHUTApHBIX KOMHAT, BO3MOXKHBIX
OPENATCTBUAX HAa NYTH M T.JA., HEOOXOAMMBIX JJs OKa3aHUS YCIYTH B CTPYKTYPHBIX
MOJIpa3IeNICHUsAX YUPEXKACHHUS U MECTaXx UX PaCIOJIOKEHUsS, K KOMY OOpaTUThCS MO BOMPOCAM,
KOTOPBbIE MOTYT BO3ZHUKHYTh B XOJI€ IIPEIOCTaBICHUS YCIIyTH;

*  [O03HAKOMHUTH MHBAJKJA CO BCEMHU CIEIHAIMCTaMH, 3a/IeHCTBOBAaHHBIMU B padboTe C
HUM, JIMYHO, MPEACTaBUB MO (aMHIUM, UMEHH M OTYECTBY CIHEIMAINCTa M WHBAIUAA APYT
npyry. UudopmupoBath, K KOMy OH JOJDKEH OOpAaTUTbCA BO BCEX CIIy4asX BO3HHMKAIOIIMX
3aTPYAHCHUN;

* obecrneynTh JOMYCK B 37aHHE COOAKHU-TIOBOJBIPS, COMPOBOXKAAIONIECH MHBAINIA IO
3PEHUIO.

3.4.  OcobeHHocTH OOILIEHHS C MHBAJIHMJIAMH, UMEIOIIUMHU HapYIICHUE 3PEHUsS WIIH
HE3PSYNMH:

* OKa3blBas CBOIO IIOMOILb HE3PSAYEMY UYEIOBEKY, HAIIPABIISNTE €r0, HE CTUCKHUBAS €ro
PYKY, HJIUTE TaK, KaK Bbl 00BIYHO XoauTe. He Hy)KHO XBaTaTh CIENOro YeloBeKa U TAIlUTh €ro
3a coboii. Ecnu BBl 3aMeTHIIH, YTO HE3PSUMUN YEIOBEK COMIICS C MaplLIpyTa, HE YIpaBIsHTE €ro
JIBYDKEHUEM Ha PAaCCTOSTHUM, OJOUUTE U IOMOTUTE BBIOPAThCS HA HYKHBIH MyTh;



* ONMIINTE KPaTKoO, Ii€ Bbl HaxoauTech. [Ipenynpexaaite o NpensaTCTBUsLX: CTYNEHSIX,
HU3KHUX MPUTOJIOKaX, TpyOax u T.n. Mcnomnb3yiiTe (pa3bl, XapakTepu3yrolue 1BET, pacCTOsSHUE,
OKPYKAIOIIYI0 00CTaHOBKY;

* HE KOMaHJyHTe, HE TpPOTaTe W HE HrpainTe ¢ coOakoi-moBoabipeM. Ecim BbI
coOMpaeTech YMTaTh HE3psSUYEMy YeJIOBEKY, CHadaja Mpeaynpenute ero od stoM. 'oBopure
00bI4HBIM TosiocoM. Koraa He3psiunii 4enoBeK MOJKEH MOJANUCaTh JOKYMEHT, POYUTANTE ero
00s13aTeNIbHO MOTHOCTHI0. IHBAIMIHOCTH HE OCBOOOXKIAET CIIEMIOro YeJIOBeKa OT OTBETCTBEH-
HOCTHU, 00YCIIOBJICHHOM 3aKOHOIaTEIbCTBOM;

* KOTrJa BbI IIpe/jIaracTe He3psAYEMY UEIOBEKY CECTh, HE YCAXKUBANTE €r0, a HallpaBbTe
€ro pyKy Ha CHMHKY CTyJIa WJIU NOJUIOKOTHUK. He BoauTe Mo MOBEPXHOCTH €ro pykKy, a Jaiite
€My BO3MOYKHOCTb CBOOOJHO moTporarh npeamer. Korna Bbl o0maeTech ¢ rpynnoi He3psuux
JI0JIel, He 3a0bIBaiiTe KX/l pa3 Ha3bIBaTh TOTO, K KOMY Bbl oOparaetech. He 3actaBisiite
BaIllero coOecelHuKa 00paIarbcsi B MyCTOTY: €CIIH BBl MEPEMEIIACTECh, MIPEAYIPEIUTE €ro 00
3TOM;

* mn30eraiiTe pAacIUIBIBYATHIX ONPEACTICHUH W HMHCTPYKIHH, KOTOphIE OOBIYHO
COTPOBOXKAAIOTCS JKECTaMH, CTapaiiTech OBITH TOYHBIMU B OTIPEACTICHUSX;

*  OKa3bIBasi IOMOIIb HE3PSUEMY, IBUTAUTECh HE TOPOIISICh, U MPHU CITYCKE HIIA MOIbEME
M0 CTYINEHbKAM BEIAUTE HE3PAYEro MEpIEeHIUKYIsIpHO K HUM. He nemaiiTe pbIBKOB, PE3KHX
JBWKECHHUMU, IPEAYIPEKIAANTE O IPENATCTBUSX.

3.5, OcobeHHocTsMU OOIIEHHSI C MHBAJINAAMU, UMEIOIIMMH HapYIICHHUE CIyXa:

* pasroBapuBasl C YEJIOBEKOM, Y KOTOPOT'O IJIOXOM CiIyX, CMOTpUTE NpsAMO Ha Hero. He
3aropakuBaiTe U0 pyKaMHu, BOJIOCAMH WIH KaKUMHU-TO mpeameramu. CoOeceIHUK AOKEH
MMETb BO3MOXKHOCTD CJICUTH 3@ BEIPAKEHUEM BallIeTO JIUIIA.

* CYIIECTBYET HECKOJBbKO TUIOB U cTeneHed rryXxoThl. COOTBETCTBEHHO, CYIIECTBYET
MHOI'0 CHOCcOOOB OOILIEHUS C JIIOAbMM, KOTOpbIE IUIOXO ciblmar. Eciiv Bbl HE 3HaeTe, Kakon
MpEeANnoYecTb, CIHPOCHUTE Yy HHUX. HekoTopble m0aM MOTYT CIbIIIaTh, HO BOCIHPUHHUMAIOT
OTJIe/IbHBIE 3BYKH HENpaBWIbHO. B 3TOM ciydae roBopure 0osee IpOMKO U YETKO, 1moadupas
MOIXOAIINA ypoBeHb. B IpyroM ciiydae moHagoOUTCs UMb CHU3UTH BBICOTY TOJ0Ca, TaK Kak
YEJIOBEK yTPaTUII CIOCOOHOCTh BOCIIPUHUMATh BHICOKHE YaCTOTHI,

* yTOOBI IPUBJIEYh BHUMAHHUE YEIOBEKA, KOTOPBIH MI0X0 CIBIIIUT, HA30BUTE ero 1mo
uMeHu. Ecim oTBeTa HEeT, MOXKHO CJIeTKa TPOHYTh YEJIOBEKA UJTH e MTOMaxaTh PYKOi;

* TOBOpUTE SICHO UM POBHO. He HyXHO M3IMIIHE MOJYepKUBaTh 4yTO-TO. Kpuuarh -
0COOEHHO B yXO - HE HAJI0;

* ecnu Bac TMPOCAT TMOBTOPUTH YTO-TO, MOMpPoOyiiTe mnepedpa3upoBaTth CBOE
npemioxenue. Mcnonp3yiiTe kecTel. YOenurech, 4YTo Bac MoHsuM. He cTecHsWTEeCh CIIPOCUTD,
TIOHSLIT JTH Bac COOECETHHUK;

* eciu Bbl cooluaete UH(POpMaIHIO, KOTOpasi BKIOYAeT B ce0s HOMEp, TEXHUUECKUIN
WM IPYTON CIOXHBIA TEPMHH, apec, HAMTUIIINTE UITN COOOIIUTE ee TaK, 4TOObI OHA OblLJIa TOYHO
TOHSTA;

* €CIIU CYIIECTBYIOT TPYIHOCTH MIPU YCTHOM OOIICHUH, CIPOCUTE, HE OYIET JIH MpOoIIe
nepenucehiBaThes. He 3a0wiBaiite o cpene, koTopas Bac OKpyxkaeT. B Oonplmmx wuiu
MHOTOJIIOJTHBIX TOMEMICHUSX TPYIHO OOIIATHCSA C JIFOJABMH, KOTOPBIE IIIOXO CHbImaT. Spkoe
COJIHIIE WJIK TE€Hb TOXE MOTYT OBITh Oapbepamu;

* OYEeHb YaCTO TIIyXHE JIOJM HCIONB3YIOT S3BIK jkecToB. Ecnm BBl oOmiaetech uepes
MepeBoUrKa, He 3a0y/bTe, YTO OOpamaThCs HAJI0 HEMOCPEICTBEHHO K COOECEAHHKY, a HE K
MEePEBOAUHUKY;

* He BCe JII0JU, KOTOpbIE IJI0OXO CIBIIIAT, MOTYT YUTaTh Mo rydam. Bam mydiie Bcero
CIPOCUTH 00 9TOM MpH TMepBO BcTpede. Ecnu Bam coOeceqHMK OO0IagacT STUM HABBIKOM,
HY)XKHO COOJIIOJIaTh HECKOJIBKO BaKHBIX TpaBuil. [IoMHUTE, Y4TO TONBKO TPH W3 JECSATH CIIOB
XOpOIIIO MPOYUTHIBAIOTCS. Hy)KHO CMOTpETh B JIMIIO COOECETHUKY U TOBOPHUTH SICHO U MEJIJICHHO,
UCIIOJIb30BaTh MpOCThie (hpa3bl U U30eraTh HECYIIECTBEHHBIX CJIOB; UCIOJIb30BaTh BbIPAKEHUE
JIUIA, )KECThI, €CJIM XOTUTE MOJYEPKHYTh UM MPOSICHUTH CMBICI CKa3aHHOTO.



3.6.

Buel 6apbepoB npu okazaHUU yCIyT MHBAJIMAM:

OcHOBHBIE KaTEeropum

3HauuMble 0apbepbl OKPYKAKIIEH cpeabl

MaJIOMOOHMJIBHBIX (nJy1s1 ydeTa M ycTpaHeHHs1 Ha 00beKTe)
rpakaaH
WNuBanuel, Bricokue noporu, cryneHu. OTCyTCTBHE NOpPY4YHEH, HapylLIeHHE

NEPpCABUTAIOIIUECA B
KpCClIax-KOJIsICKax

uX BbICOTHI. HepoBHOE, CKOIb3KOE U MATKOE (C BBICOKUM BOPCOM,
KPYITHO HACBIITHOE U IIPOYEE) IOKPBITHE.

HenpaBWJIBHO yCTaHOBJICHHBIE NIAHAYCBI, OTCYTCTBHE CKAaTOB.
V3kue [BepHbIE INpoeMbl M Kopuaopsl. HeanantupoBaHHBIE
caHuTapHble KoMHaThl. OTCyTCTBHME MecTa [Ulsl pa3BOpoTa B
noMenieHusx. Bricokoe pacrnosnoxenne HHPOpPMalUu Ha CTOMKax
Y CTEHJIaX.

NuBanuapl ¢ nmopaxeHuem
HUKHUX KOHEYHOCTEU
(uconp3yromue  TPOCTH,
KOCTBLJIH, ONIOPHI)

Beicokne mnoporu, cryneHd. HepoBHOE M CKOJIB3KOE IOKPBITHE.
HenpaBuiibHO ycTaHOBIIEHHBIE MaHIychbl. OTCYTCTBUE NOpPYYHEH.
OTtcyTcTBUE MECT OT/bIXA HA IyTU JABUKECHHUS.

NuBanuapl ¢ nmopaxeHuem
BEPXHUX KOHEUHOCTEHN

TpynHOCTM B OTKpBIBaHMHU JBepel. TPyIHOCTH B IOJIb30BAHHUU
BBIKJIKOYATEISAMU, KpaHaMu U Jp. HeBO3MOXHOCTB, CIIO)KHOCTh B
HaIlMCAaHUH TEKCTOB. [HBIEC OrpaHnYeHUs JEUCTBUS PyKaMU.

Crenble n Crynenu, ocoOeHHO pa3HOW reoMmeTpuu, ©O€3 IBETOBOIO,

cinaboBuasIIE TaKTWIBHOTO  oOo3HaueHwus. OTCyTCTBHE  KOHTPACTHOW W

UHBAJIUIbI TaKTWIbHOW  MHpOpMamuu W ykaszatened.  OTcyTrcTBHE
WH(OPMAIIMOHHBIX Ta0JIMYCK, BBIMOJHCHHBIX MpupToM bpaiins.
OTtcyTcTBHE NOPYYHEH, HHBIX HANIPABIISAIOLIMX.
HeopranuzoBaHHOCTh J0CTyna Ha OOBEKT W MECTa OXHUIAHUS
cobaku-noBojeIps.  OTcyTcTBHE — NyOnupyromel  3BYKOBOM
MH(OpPMaIlUU IPU SIKCTPEHHBIX CIIyYasX.

['myxue u OtcytcTBHE Cyp10- M TU(DIOCYPAOIEPEBOIa U IEPEBOTUHKA.

ciabochpllane OTtcyTcTBUE ayJUOKOHTYPA, MHAYKIIMOHHBIX ME€TENb.

DnexTpoMarHuTHeIe moMexu. VHbie nHopMalnoHHbie 6apbepbl U
OTCYTCTBHE TyOJIUPYIOIIEH CBETOBOW MHGPOPMAITUHN TIPH
YPE3BBIYANHBIX CUTYAIUSX.

NuaBanuael ¢

OTtcyTcTBUE (HEAOCTATOUHOCTD) MOHATHON MH(pOpMAIIH,

0COOEHHOCTSIMU uH(pOpMaIUU Ha IPOCTOM si3bIKe. OTCYTCTBUE OrpakICHUN
MHTEIJIEKTYaJIbHOTO OTACHBIX MeCT. TPyJHOCTH OpUEHTALIMH [TPU HEOJTHO3HAYHOCTH
pa3BUTHS nHpopmanuu. HeopraHn3oBaHHOCTb CONPOBOXKJICHHSI HA 00bEKTE
4. ITIPABA
4.1.  VuHBanuael MMEIOT Te XK€ MpaBa Ha OMOIMOTEYHOE OOCITYyKMBaHHUE B CTEHaX

O6ubnMMoTEeK, YTO M Jpyrue KaTeropuu mnosib3oBaTeneil. [IpaBa monbp3oBaresnell MpHUBEICHBI B
cooTBeTcTByIOIIEeM pazzaene [IpaBun monp3oBanus Oubmmorekamu MBY  «Kanpamakmickas
HBCx».

4.2.  VHBanmuapl, KOTOPHIC HE MOTYT MOCEMIATh OUOTMOTEKY B CHJIYy OTpPaHWYCHHUN
KHU3HEIEATEIbHOCTH, MMEIOT MpPaBO IOJIyyaTh JOKYMEHTbI U3 (oHOa OMOIMOTEKHM Ha JIOM
(ycnyra JI0CTaBKH JIOKYMEHTOB Ha JIOM).

4.3.  HMuHBanuabl UMEIOT MPaBO Ha MOMOIIb COTPYAHUKOB OMOIMOTEKH B MPEOIOIECHUN
OapbepoB, MEMIAIOIINX MOTYYSHUIO UMH YCIIYT HapaBHE C JPYTHMMH I10JIb30BATEISIMHU.

4.4. VHBanuapl C HApYIICHUSMH 3PEHUS UMEIOT NPaBO HA JIOMYCK B YUpEXKICHUE C
c00aKOW-TIOBOIBIPEM NPU HAJTMYUH JTOKYMEHTA, IOATBEPXKIAIOIIEr0 €€ CHelHaabHoe 00yueHne
U BBIJIaBaeMOro Mo (GopMe M B MOPsAKE, KOTOpBIE ONpenesioTcs ¢enepaibHbIM OpraHoM
UCTIOJIHUTENIBHOW ~ BJIACTH, OCYILIECTBISIOMUMM (QYHKIMHM 10 BbIpa0OTKE M peanu3aluu



rOCY/IapCTBEHHOW MOJMUTUKH M HOPMATHBHO-TIPABOBOMY PETYIUPOBAHUIO B cepe COlranbHOU
3aIIUTHl HACEJICHHMS.

4.5. TlpaBa y4pexIeHHUs MO OOCITY>KHBAHUIO BCEX KAaTErOpPHi HACEICHHS] 0003HAUYCHBI
B [IpaBunax nons3oBanus ounodauorekamu MbY «Kannamakmickas [IBCy.

4.6. VupexxeHne HMeeT MpPaBO CaMOCTOSITEIbHO OINPEACNSITh TPAHULIBI  30HBI
00CITy)KMBaHUSI MHBAJIHMJIOB, HMCXOAS W3 HMMEIOIIETOCS COOTBETCTBYIONIECIO OOOpPYAOBaHHUSA U
peCypcoB.

4.7. YupexeHrne oCTaBiIseT 32 CO00M MPaBoO OTKA3aTh B OOCTY)KHBAaHUH MHBATUIAM C
HApYIICHUSMH YMCTBCHHOTO Pa3BUTHS, OOPATUBIINXCS 33 yCIyraMu 0€3 COMPOBOXIAMOIINX HX
JIUIL.

4.8. IHBayM 161 HAPSAY C IPYTUMU KaTETOPHUSIME MOJIb30BaTeNIel OMOIHMOTEKH UMEIOT PSIJT
oOsi3aHHOCTEH, o00o3HaYeHHBIX B  [IpaBwiax  monp3oBaHus  Oubamorekamu  MBY
«Kanmamakmickas [IBCy».

5. OBA3AHHOCTH

5.1. Vupexnenue uMeeT CBOM OOS3aHHOCTH MO OOCITY)KMBAHHIO JIOOBIX KaTeTOPHid
nonp3oBareneif, oOo3HaueHHble B  llpaBumax  monb3oBaHus ~ Oubnuorekamu  MBY
«Kanmamakmickas [IBCy».

5.2. bubnuoteku yupexaeHus o0si3aHbl 0Ka3aTh UHBAIHMIAM YCIYTy MO OOCITY>KUBaHHIO
HACEJICHHS, MCXO/Isl N3 MMEIOIINXCS BO3MOXKHOCTEH M PECYpCOB.

5.3. Vupexnenne 00s53aHO OpPraHM30BBIBaTH OOydYeHHE (MHCTPYKTaXK) MEpCOHAa o
00CITy’)KMBAaHUIO UHBAJIHJIOB.

5.4. YupexjeHue 00s3aHO IMpeIIpUHUMATh BCE BO3MOXKHBIE MEpBl 110 IOBBILICHUIO
JOCTYITHOCTH CBOUX YCIIYT ISl MHBAJIUIOB.



